
Our Community Listening Project is becoming a
strong thread of the Sonoma County fabric.  Free
workshops for interviewers have been held in alter-
nate months at the Volunteer Center for the past two
and a half years.  There, participants learn the
nuanced skills of oral history taking.  They leave
ready to interview their neighbors who are a little dif-
ferent from themselves.  The program offers an insti-
tutionalized methodology to cross cultural bound-
aries and honor and know others.  “Institutionalized
methodology” sounds like a big description—basical-
ly it’s a unique chance to be encouraged and sup-
ported to interview someone that you really don’t
know very well.

Students from Sonoma State University and Santa
Rosa Junior College have been attending the
Community Listening Project workshops.  Sarah
Dove’s “Cultural Communications and Negotiation”
class and Denny Bozeman-Moss’s English classes are
involved as part of the State University “Service
Learning” program.  Students from Filomena Avila’s
Social Services class at Santa Rosa Junior College
have been involved as an optional class project.  

In addition to our Community Listening Project work-
shops, we’ve conducted several workshops adapted
for unique circumstances.  We were invited by two
local nonprofits, Memorial Home Hospice and
Restorative Resources, to work with their
“Caregivers” and staff.  Both organizations appreciate
the need for their volunteers and staff to have oral
history tools as options for patients or clients.

Nina Arbour, of Memorial Home Hospice, invited
Listening for a Change to conduct a workshop in
January.  The over forty attending Caregivers can now
offer the gravely ill person they work with the oppor-
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tunity to have their story recorded for family and
friends.  A special thanks to Board Member Steve
Miksis for bringing the Memorial Home Hospice and
Listening for a Change together.  A second work-
shop is being planned for the Fall.

Restorative Resources works with children who
have broken the law.  Part of the process is to bring
victim, perpetrator, and supporters for both sides
into a family group decision-making conference.
This includes family, social workers, police, parole
officers, teachers, etc.  The perpetrator hears first
hand from the victim the damages, suffering, and
pain caused.  The group, after intense listening and
discussion, creates an appropriate restorative reso-
lution for the perpetrator in order that she/he may
help restore harm done to victim and/or the com-
munity.    The goal is for direct dialog to occur
between victim and offender in order to have direct
accountability.

Now what does Restorative Resources have to do
with Essence of Acceptance or the Community
Listening Project?  Jessalyn Nash was certain there
was an intersection and when she and Phyllis
Rosenfield sat down to brainstorm, they realized
that the young perpetrator could be taught how to
conduct oral histories of her/his family, community
members, or victim.  This process could become a
part of his/her healing and restoring.  Often people
who act out are disengaged from their families and
loved ones.  The staff at Restorative Resources now
has the capacity to teach their clients how to inter-
view.  The hope is that a more empathetic and clos-
er bond will begin to develop between the
estranged youth, her/his family, and the communi-
ty.

Workshops at the Volunteer Center will resume
Saturday, October 7th.  Contact our office if you’d
like to attend.  There are volunteer needs for inter-
viewers, interviewees, transcribers and document
analysts.  Please call – We need you!

Community Listening Project Update

Fall Schedule for Interviewer
Workshops

Saturday, October 7th, 9 A.M.—1P.M.
Saturday, December 2nd, 9 A.M.—1P.M.

The above workshops are held at the
Volunteer Center of Sonoma County, 

153 Stony Circle, Suite 100, Santa Rosa.

For additional information call 578-5420.

Our partnership with Listening for a
Change has been invaluable to us as
an experiential learning component to
our course, and I am confident that the
students will take their new under-
standing with them into their commu-
nities and their world as they move
beyond the university.

Sarah Dove, 
Professor of “Cultural Communications and

Negotiation” at Sonoma State University 

“
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Hank (Hans) Cohn moved to Santa Rosa just a few
years ago.  A retired Los Angeles social worker who
worked with foster care children, he has a unique
reason to be involved with Listening for a Change.  

Hank and his younger brother, Bert, escaped Nazi
Germany as one of a handful of children on an
American Quaker “Kindertransport”.  Sent by his
parents to a Jewish children’s hostel in France to
avoid the Nazi regime, he and his little brother were
randomly selected to bring to America and safety.
The other children from the hostel perished.  His
parents, and most of the rest of his family, were
murdered as well.  Hank knows what it is like to suf-
fer from prejudice and discrimination and how very
important it is to cherish our common humanity and
safeguard our democracy based on justice and
rights for all. 

Last year Hank went back for the first time to his
family home in Stralsund, Germany and was pleas-
antly surprised that the local community’s high
school students had researched and written a rather
extensive history of his family.  He witnessed the

repair of the old Jewish cemetery where his ances-
tors are buried, and of monuments set in honor of
the now extinct Jewish community.  This year he
brought his daughter, Rene Cohn Tolliver, and son-
in-law, Tom Tolliver, back to visit Stralsund.  In the
cemetery is a new stone inscribed:  “May their mem-
ory be a blessing for us all.”

Over the last two years Hank has given untold hours
to Listening for a Change.  He is very computer 
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Listening for a Change could not exist without the
enormous amounts of volunteer work donated by
members of our community.  The gift of time is
truly a gift from the heart.  

Our primary volunteers are involved with board
responsibilities, attending a workshop and inter-
viewing community neighbors, transcribing inter-
views, and helping produce our large annual event.
These volunteers are treasured and appreciated
and are the fabric of our nonprofit.

Once in awhile we have people who give an inordi-
nate amount of time and energy.  

Recently we honored Ellen Mundell as the Volunteer
of the Year for Listening for a Change at the annu-
al Volunteer Center of Sonoma County Luncheon.
Ellen, and her husband Mike, have been active sup-
porters of our work since its inception in the late
1980’s.  Recently, Ellen retired from her position as
school counselor at Steele Lane Elementary School,
where she is sorely missed.  Their loss is the com-
munity’s gain—Not only has Ellen been working
with Community Listening Project volunteers, but
she helped formulate an idea for work with local at-
risk teens.  Most recently, Ellen has taken on the
responsibility of Co-Chair of our “Spicy September”
event.  In addition to her time with Listening for a
Change, she helps run a children’s group at Sutter
Home Hospice, volunteers with the Jewish Family
and Children’s  Services Agency and is on the board
of Life Works.  Every nonprofit needs a clone of
Ellen!

Our Valuable Volunteers

(continued on page 6)
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