
Supports Business, Government, 
and Non-Profit Organizations

Helps employees interact more 
effectively within their own work 
culture and with clients, customers, 
or patients served

Teaches active listening skills for 
effective communication.

Focuses on crossing cultural  
barriers and understanding others’ 
perspectives

Builds common ground and breaks 
down barriers among groups and 
between individuals

Creates a more diverse, accepting 
work community

Active Listening Skills For a More 
Cooperative Work Environment

Create an Accepting and 
Productive Workplace

Website:  www.listeningforachange.org 
Email:  info@listeningforachang.org 
Phone: 707.578-5420 
Fax:  707.526-2918

1300 North Dutton Avenue 
Santa Rosa, California 95401
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Contact Listening for a Change 
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“Diversity begins and ends with 
listening. The workshop presented 
by Listening for a Change 
helps all of us to do a better job of listening, true 
listening—so we can know how much we all 
have in common.”

Helga Lemke 
Executive Director 
Community Action Partnership

“Listening for a Change 
provided our staff tools to actively 
listen to our clients from a more 
culturally sensitive perspective. Their work is 
invaluable to our communities and beyond.”

Jessalyn Nash 
Executive Director 
Restorative Resources

“The listening dynamics that oc-
curred during this session helped 
our group reconnect in a deeper, 
more personal way.”           

Diana Laczkowski 
Human Resources Director 
Community Action Partnership




